CATHAY UNITED BANK — NOTIFICATION OF THE COLLECTION,
PROCESSING AND USE OF PERSONAL DATA
NGAN HANG CATHAY UNITED BANK — THONG BAO VE VIEC THU THAP, XU LY
VA SUDUNG DU LIEU CA NHAN

1% issuance on 1 July 2023 and the last update on 30 August 2023
Ban hanh lan dau ngay 1 thang 7 nam 2023 va cdp nhdt ndi dung méi nhdt vao ngay 30 thang 08 nam 2023

1. Introduction
Gidi thi¢u

1.1 With effect from 1 July 2023, this Notification of the Collection, Processing and
Use of personal data (the “Notification”, as may be amended, varied or
supplemented from to time to time by the Bank), shall form part of the
respective terms and conditions governing your relationship with Cathay
United Bank — Ho Chi Minh City Branch (Enterprise Code 4000423796) (the
“Bank”), and should be read in conjunction with such terms and conditions.
C6 hiéu lyre ké tir ngay 01 thang 07 nam 2023, Théng bdo vé viéc Thu thédp, Xir
Iy va Sur dyng dit liéu cd nhdn nay (“Thong Bdo”, co thé duoc Ngan Hang sia
doi, thay déi hodc bo sung trong ting thoi ky), cdu thanh mét phan cia cdc diéu
khodn va diéu kién tiwong ing diéu chinh méi quan hé gitta Quy khdch va Ngén
hang Cathay United Bank — Chi nhdnh Thanh phé Ho Chi Minh (Md s6
doanh nghiép la 4000423796) (“Ngdn Hang ) va phai duoc doc cung voi cdac
diéu khodn va diéu kién do.

1.2 From time to time, it is necessary for you to supply the Bank with personal data

(as defined hereunder) of yours and/or of individuals relating to you, either
directly to the Bank or otherwise. The Bank also collects personal data of or
about you from third parties, publicly available sources and in the ordinary
course of the banking relationship between you and the Bank. In addition, the
Bank uses and discloses such personal data in accordance with internal policies
of the Bank and applicable laws and regulations.
Trong tirng thoi ky, Quy khdch cé thé can phdi cung cdp dir liéu cd nhdn (nhw
dinh nghia theo day) ciia Quy khdch va/hodc cdc cd nhan cé lién quan dén Quy
khdch cho Ngdn Hang, theo phirong thirc truc tiép hodc theo phiong thirc khdc.
Ngan Hang ciing thu thdp dir liéu ca nhdn cua hoac vé Quy khdch tir cic bén
thir ba, cdc nguén c6 san cong khai va trong moi quan hé dich vu ngdn hang
thong thuwong giita Quy khach va Ngan Hang. Ngoai ra, Ngan Hang su dung va
tiét 16 dit liéu cd nhdn dé theo cdc chinh sach néi bé ciia Ngdan Hdang va cdc quy
dinh phap ludt hién hanh.

2. General provisions:
Quy dinh chung:

2.1.  For purpose of this Notification:
Vi muc dich cua Thong Bdo nay:
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(a) “Data Subject” refers to an individual to whom the data relates.
“Chii thé dit ligu” 1d cé nhan dwoc diF liéu cd nhan phdn anh.

(b) “You” means individual or organization who may interact, propose to

engage, inquire, and transact with the Bank whether they are old, current
or potential customers of the Bank; and/or may use products, services of
the Bank; and/or may sign letters, contracts, agreements or
commitments with the Bank. To the extent of this Notification, “You”
could be understood as (i) Data Subject; and/or (ii) the party provide
personal data of Data Subject to the Bank (including individual and/or
organization).
“Quy khdch” la cd nhdn hodc t6 chirc c6 twong tdc, dé nghi giao két,
tim hiéu, giao dich véi Ngan Hang cho du la khach hang cii, khach hang
hién tai hay khdch hang tiém nang cia Ngan Hang; va/hodc sir dung
san pham, dich vu cia Ngdn Hang; va/hodc ky két cac vin ban, théa
thuan, hop dong, cam két voi Ngan Hang. Trong pham vi cua Thong
Bdo nay, “Quy khdach” duoc hiéu la (1) Chu thé dit liéu; va/hodc (ii) bén
cung cdp dit ligu cd nhan cua Chu thé dir liéu cho Ngdn Hang (bao gom
cd nhan va/hodc té chirc).

(©) “PDPD” means Personal Data Protection Decree No. 13/2023/ND-CP

issued by the Government of Vietnam dated 17 April 2023 (as may be
further guided, amended, supplemented or replaced from time to time)
and any relevant regulations regarding personal data protection as issued
by competent authorities from time to time.
“PDPD” c6 nghia la Nghi dinh vé Bdo vé Dit liéu Cd nhdn s6 13/2023/
NB-CP do Chinh phu Viét Nam ban hanh ngay 17 thang 4 nam 2023
(c6 thé dwoc hiedng dan thém, sira doi, bc; sung hodc thay thé tiy tirng
thoi diém) va cdc quy dinh lién quan vé bdo vé dir liéu cd nhdn do co
quan c6 tham quyén ban hanh tiy tirng thoi diém.

(d) “process” or “processing” means personal data processing as defined

in the PDPD which covers one or more activities affecting personal data,
such as: collecting, recording, analysing, confirming, storing, editing,
publicizing, combining, accessing, retrieving, revoking, encrypting,
decoding, copying, sharing, transmitting, supplying, transferring,
deleting, and destruction of personal data or other related actions.
“xw ly” co nghia la hoat dong xw ly dir liéu ca nhan nhw dwoc dinh
nghia tai PDPD, la mét hodc nhiéu hoat dong tic déng t6i dir lidu cd
nhan, nhu: thu thdp, ghi, phan tich, xdc nhén, heu triv, chinh sia, cong
khai, két hop, truy cdp, truy . xudt, thu hoi, md héa, gidi md, sao chép,
chia sé, truyén dwa, cung cdp, chuyén giao, xéa, hiy dit liéu cd nhdn
hodc cac hanh dong khac co lién quan.

2.2.  The collection of personal data involves the privacy rights of you and/or third
parties related to you. When carrying out the business activities which are
currently permitted (or may be permitted in the future) by applicable laws and
regulations and to the extent necessary for conducting the relevant business (but
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subject to the actual business dealings between you and the Bank), where the
Bank has the need to, directly or indirectly, collect, process, use, store, disclose
and/or internationally transfer your personal data, the Bank hereby notifies you
of the following in accordance with PDPD, to the extent applicable:

Viéc thu thdp, xir Iy dit liéu cd nhdn c6 lién quan dén quyén riéng tw ciia Quy
khdch va/hodc cdc bén thir ba lién quan dén Quy khdch. Khi thiee hién cdc hoat
déng kinh doanh dwoc phép hién tai (hodc cé thé duwoc phép trong twong lai)
theo cdc quy dinh phdp ludt hién hanh, va trong pham vi can thiét dé tién hanh
hoat dong kinh doanh co lién quan (nhung tiry thugc vdo cdc giao dich kinh
doanh thuc té gitta Quy khach va Ngdn Hang), khi Ngan Hang co nhu cau, triec
tiép hodc gidn tiép, thu thip, xir Iy, sir dung, leu trit, tiét 16 va/hodc chuyén dir
lieu ca nhdn cua Quy khach ra nuwdc ngoai, Ngan Hang thong qua ddy thong
bao cho Quy khach nhitng ngi dung sau dday theo PDPD, trong pham vi ap dung:

(a) purposes of processing;
muc dich xuw ly;
(b) categories of personal data collected and processed;
logi dir liéu ca nhan dwoc thu thdp va xu ly;
(©) duration and locations of processing, Users, and means of processing, of
personal data;
thoi gian va cdc dia diém xit Iy, cdc Bén sir dung va cdch thire xir Iy dir
liéu ca nhan;
(d) sources of the personal data collected and processed;
nguon dir liéu cd nhan dwoc thu thdp va xit Iy;
(e) your rights and obligations with regard to the personal data;
quyén va nghia vu cia Quy khéach lién quan dén dit liéu cd nhan;
) notice of processing personal data.
théng bdo vé viéc xir Iy dit liéu cd nhan.

2.3.  Where you are required to have a legal representative/statutory assistant/other

authorized persons appointed under the law, the Bank will also need to contact,
negotiate or get in touch with such legal representative/statutory
assistant/authorized persons. They are therefore also advised to read this
Notification carefully.
Trong truong hop Quy khdch phdi c¢6 nguoi dai dién theo phép ludt/nguoi ho
tro’ theo ludt dinh/nguwoi dwoc uy quyén khac dwoc chi dinh theo ludat, Ngan
Hang ciing sé can lién hé, dam phdan hodc lién hé véi nguoi dai dién theo phdp
ludt/nguoi hé tro theo ludt dinh/nguoi dwoc ity quyén dé. Do d6, ho ciing phdi
doc Thong Bdo nay mot cdach can than.

2.4.  You hereby irrevocably and unconditionally agree with and consent to the
Notification (including its amendments, supplements and replacements by the
Bank from time to time). You hereby represent and warrant that you have
provided to your representative(s), director(s), supervisor(s), officer(s),
employee(s) and other individuals related to you with this Notification before
you provide the personal data of your representative(s), director(s),
supervisor(s), officer(s) or employee(s) and other individuals related to you to
the Bank, and that such person(s) have/has fully read, understood and agreed to
the entire contents of this Notification. You hereby further undertakes that, if so
required by the Bank from time to time, you shall provide the Bank with such
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person’s consent to the Bank’s collection, processing, use, disclosure, storage,
retention, and international transmission of such personal data and in
accordance with this Notification, the respective agreements, terms and
conditions governing your relationship with the Bank from time to time. You
agree that the Bank is not responsible for verifying the legality and validity of
the consent/approval of such individuals and that the storage of proof is your
responsibility. The Bank is exempt from liability and is required to compensate
for related losses and expenses when you fail to comply with the contents
specified in this clause.

Quy khdch theo déy dong ¥ yva chdp thudn vé diéu kién va khong huy ngang doi
v6i Théng Bdo nay (bao gom cdc sika doi, bo sung va thay thé boi Ngdn Hang
trong tung thot ky). Quy khdch cam doan va bao dam rang Quy khach da cung
cap Théng Bdo nay cho (cdc) dai dién, (cdc) giam doc, (cdc) kiém sodt vién,

(cac) can by, (cac) nhdn vién va (cac) ca nhdn khdc lién quan cua Quy khach
trudc khi Quy khach cung cdp dir lidu cd nhdn cia (cac) dai dién, (cdc) gidm
doc, (cdc) kiém sodt vién, (cdc) can bé hodc (cdc) nhdn vién va (cdc) cd nhén
khac lien quan cua Quy khdch cho Ngan Hang, va (nhimg) nguoi do da doc,

hiéu va dong y véi toan bg noi dung ciia Thong Bdo nay. Quy khach thong qua
ddy ciing cam két thém rang, néu Ngdn Hang c6 yéu cau tiy tirng thoi diém,

Quy khdch sé cung cdp cho Ngdn Hang su dong ¥ ciia nguoi dé doi voi viée
Ngan Hang thu thap, xir Ly, sir dung, tiét 16, huu gitk, giir lai va chuyén giao dir
liéu cd nhdn dé ra quoc té va theo quy dinh tai Théng Bdo nay, cdc théa thudn,

cdc diéu khodn va diéu kién tiong vimg diéu chinh méi quan hé giita Quy khdch
va Ngdn Hang trong tirng thoi ky. Quy khach dong y rang Ngdn Hang khong c6
trach nhiém phdi tham dinh vé tinh hop phap, hop ¢ cua sir dong y/chap thudn
cua nhitng ca nhan do va viéc luu trir bang chimg chimg minh thugc trach nhiém
ciia Quy khéch. Ngdn Hang dwgc mién trdach va dwoc yéu cau boi thuong cdc
thiét hai, chi pht lién quan khi Quy khdach khong thuc hién dung ngi dung quy
dinh tai Piéu nay.

3. With regard to your personal data to be processed by the Bank, the purposes of
processing, categories of personal data, and duration and locations of processing, Users,
and means of processing of the personal data are as follows:

Doi véi dir liéu cd nhan cia Quy khdch sé dwoc Ngan Hang xir 1y, dwedi ddy la muc dich
xit ¥, logi diF liéu cd nhdn dwoc xit Iy, thoi gian va cdc dia diém xir 1y, cdc Bén sit dung
va cach thuce xw ly die liéu ca nhdn:

3.1 Purposes of processing:
Cac muc dich xw ly:

The Bank, and the data processor that the Bank engage, may collect, use,
disclose and process your personal data for the following purposes in
connection with your relationship with the Bank or for the Bank’s business
purposes: ‘

Ngdn Hang, va bén xir Iy dir liéu ma Ngdn Hang sit dung, cé thé thu thdp, sit
dung, tiét 16 va xir Iy, diF liéu cd nhdn cia Quy khdch cho cdc muc dich sau lién
quan dén moi quan hé cia Quy khdach véi Ngan Hang hodc cho cdc muc dich
kinh doanh cua Ngdn Hang:
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(a) evaluating and processing your request for any of the products and/or
services offered or distributed by the Bank (including but not limited to
third party products and/or services);
danh gid va xir Iy dé nghi ciia Quy khdch doi voi bdt ky cdc san pham
va/’hodc cdc dich vy nao do Ngan Hang cung cdp hodc phdn phoi (bao
gom nhung khéng gidi han & cdc san pham va/hodc cdc dich vu ciia bén
thir ba),

(b) evaluating and determining the terms of such offering or distribution,
including price and eligibility; providing products and/or services
requested (including but not limited to provision of financial advisory or
consultancy services, issuance of any bank reference letter on your
account and the details therein and/or use of any digital services);
danh gid va xdc dinh cac diéu khodn cua viéc chdo moi hodc phan phoz
dé, bao gom gid ca va viéc dap ing dleu kién; cung cdp cdc san pham
va/’hodc cdc dich vu dwoc yéu cau (bao gom nhung khong gioi han cung
cap dich vu tw van hodc ¢é van tai chinh, phat hanh bat ky tdi liéu tham
khdo ngdn hang ndo déi voi tai khoan cia Quy khdch va cdc chi tiét
trong dé va/hodc sir dung bat ky dich vu ky thudt sé nao);

(©) providing products and/or services of the Bank to you from time to time
(including but not limited to provision of financial advisory or
consultancy services, issuance of any bank reference letter on your
account and the details therein and/or use of any digital services);
cung cdp cdc san pham va/hodc dich vy cua Ngdan Hang t6i Quy khdch
trong tung thot ky (bao gom nhung khong 8101 han cung cap cac dich
vu tw vdn hodc c6 van tai chinh, phdt hanh bat ky tai liéu tham khao
ngdn hang nao doi véi tai khoan ciia Quy khach va cac chi tiét trong dé
va/hodc sir dung bat ky dich vy ky thudt s6 ndo);

(d) undertaking and complying with contractual arrangements between the
Bank and other parties in connection with the products or services
offered by the Bank to you;
thuee hién va tudn thii cdc théa thudn hop dong gitta Ngdn Hang va cdc
bén khdc lién quan dén san pham hodc dich vu ma Ngan Hang cung cdp
cho Quy khach,

(e) conducting research (whether conducted by the Bank or by a third party)
for the purposes of developing or improving products, services, security,
service quality, and marketing strategies (including but not limited to
that provided by third parties);
thuc hién nghién ciru tim hleu (do Ngdn Hang hodc bén thir ba tién hanh)
nham muc dich phat trién hodc cdi tién cdc san pham, cdc dich vy, an
ninh bdo mdt, chat lwong dich vu va cdc chién lugc tlep thi (bao gom
nhing khéng gidi han ¢ cdc chién lwoc do bén thit ba cung cdp);

6] offering and marketing to you, to the extent permitted by applicable laws
and regulations, in various modes, any products, services, special offers,
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promotions or events provided by the Bank which the Bank think may
be of interest to you;

chdo moi va tiép thi cho Quy khdch, trong pham vi dwoc cho phép theo
cac quy dinh phap ludt hién hanh, duoi nhiéu hinh thire khéc nhau, bat
ky cdc san pham, cdc dich vu, cdc wu dai dac biét, cac khuyén mai hodc
cdc su kién nao do Ngan Hang cung cap ma Ngan Hang cho rang Quy
khdch c6 thé quan tam;

(2) managing your business, obligations and relationship with the Bank and
the Bank's obligations to you (including but not limited to providing
updates on any changes, replacement or substitution to any products
and/or services offered or distributed by the Bank to you or the terms
and conditions relating to the same);
quan Iy tinh hinh hoat déng kinh doanh, nghia vu va moi quan hé cua
Quy khdch voi Ngan Hang va nghia vu cua Ngan Hang doi voi Quy
khach (bao gom nhung khong gioi han cung cdp thong tin cdp nhat ve
moi thay doi, thay thé hodc cdp nhdt doi véi bat ky cac san pham va/hodc
cac dich vu nao do Ngan Hang chao moi hodc phdn phéi cho Quy khach
hodc cdc diéu khoan va diéu kién lién quan dén cdc san pham va/hodc
cac dich vu do),

(h) performing verification and such security checks as the Bank may
reasonably require to defect, prevent and/or investigate any crime,
offence or breaches of terms of agreements, performing checks to
establish your or any of your related individual or entity’s identity or
performing any credit or other status screening or checks for purposes
of providing products and/or services to you,
thuwce hi¢n xdc minh va cac kiém tra an ninh bdo mdt ma Ngdn Hang co
thé yéu cau mét cach hop Iy dé ngan ngira, ngdn chan va/hodc diéu tra
bat ky toi pham, hanh vi pham ti hodc vi pham cac diéu khoan ciia cdc
théa thudn, thue hién cdc kiém tra dé xac dinh danh tinh cia Quy khach
hodic bat ky ca nhédn hodc té chire ¢ lién quan ndo cia Quy khdch hodc
thuee hién bat ky cac kiém tra hodc sang loc tinh trang tin dung hodc tinh
trang ndo khdc nham cac muc dich cung cdp cdc san pham va/hodc cdc

dich vu cho Quy khach;

(1) performing checks with any registry or data base;
thwee hién cdc kiém tra véi bat ky co quan ddng ky hodc co sé dir liéu
nao;

() generating financial, regulatory, risk, credit, management or other

related reports and performance of analytics;
thwe hién tao ra cdac bao cao tai chinh, quy dinh, rui ro, tin dung, quan
ly hodc cac bao cao lién quan khac va thuc hién cdac phan tich;

(k) meeting or complying with the Bank's internal policies and procedures
and any applicable rules, laws, regulations, codes of practice, guidelines,
orders or requests issued by any court, legal or regulatory or supervisory
bodies or any credit bureau (both national and international);
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)

(m)

(n)

(0)

(p)

(@

(r)

dap ing hodc tudn thu cdc chinh sach va quy trinh ngi bo cia Ngan
Hang va bat ky cdc quy tdc, ludt, quy dinh hién hanh, quy téic thiee hanh,
huéng dan, lénh hodc yéu cau do bat ky toa an, co quan phdp ludt hodac
co quan quan 1y hodc co quan gidm sdt ndo hodc bdt ky co quan tin
dung ndo (cd quéc gia va quoc té);

performing audit checks, compliance and risk management, and for
other legal purposes (including but not limited to seeking advice and
enforcing the Bank's legal rights, drafting and reviewing of documents
and facilitating dispute resolution);

thue hién kiém tra kiém todn, quan ly tuan thu va rui ro, va cho cac muc
dich phap Iy (bao gom nhung khéng gidi han & viéc xin y kién tw vin va
thuc thi cac quyén hop phap cua Ngan Hang, soan thao va xem xét tai
liéu va hé tro gidi quyét tranh chdp);

preventing, detecting and investigating any fraud, money-laundering,
counter-terrorist or proliferation financing, corruption or bribery;
phong chong phat hién va diéu tra bat ky hanh vi gian ldn, rira tién, tdi
tro chéng khiing bo hodc phé bién vii khi hat nhdn, tham nhiing hodc
hoi 1o;

facilitating financial, regulatory, management, credit, risk reporting,
audit and record keeping purposes;

tao diéu kién thudn loi cho cdc muc dich tai chinh, quy dinh, quan Iy, tin
dung, bdo cdo riii ro, kiém todn va luu giit ho so;

facilitating any proposed or actual business assignment, transfer,
participation or sub-participation in any of the Bank's rights or
obligations;

tao diéu kién thudn loi cho bat ky hoat dong chuyen giao, chuyen
nhwong kinh doanh, tham gia hodc tham gia cap von lai ndo duwoc deé
xudt hodc thuc té trong bat ky quyén hodc nghia vu nao ciia Ngdn Hang;

maintaining, managing or upgrading the Bank’s premises, systems and
infrastructure or business and operations;

duy tri, quan Iy hodc ndng cdp mdt bang, hé thong va co sé ha tang hodc
hoat dong kinh doanh va van hanh cua Ngan Hang;

providing trainings to employees;
cung cdp cac khoa dao tao cho nhdn vién;

providing to any service provider of the Bank in relation to the Bank’s
products and/or services;

cung cap cho bdt ky nha cung cdp dich vu ndao ciia Ngan Hang lién quan
dén cdc san pham va/hodc cdc dich vu ciia Ngdn Hang;
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(s) handling feedback and/or complaints, addressing or attending to any

disputes or claims and/or handling response to the public (including but
not limited to the media, social media) online or otherwise;
xi Iy phan hoi va/hodc khiéu nai, gidi quyét hodc gidi quyét bat ky tranh
chdp hodc khiéu nai nao va/hodc xir Iy phan hoi cong khai (bao gom
nhing khong gidi han phwong tién truyén thong, mang xa héi) bang hinh
thire triee tuyén hodc bang cdch khdc;

() recording and/or monitoring communications (including telephone,
conversations over landlines and mobile phones, emails, instant
messaging, chat rooms, fax and other electronic communications)
between you, your authorised representatives, employees, agents and
contractors and those of entities associated with you (as the case may
be) and our employees, agents, consultants, contractors or other
personnel and not being Bank’s individuals (such as employees of our
clients). The Bank only do this to the extent permitted by applicable law
for legitimate purposes or other purposes permitted or required by law.
The Bank collect this type of personal data for several reasons including
but not limited to: (a) record purposes; (b) complying with applicable
law and regulations; (c) complying with internal procedures and
policies; (d) facilitating administration and support; (e) assisting with
security, crime prevention and anti-fraud purposes; and (f) investigating
or detecting unauthorised use, wrongful use or abuse of our services,
systems or other materials; and
ghi lai va/ hodic quan Iy cdc hé théng thong tin lién lac (bao gom dién
thoai, cac hoi thoai qua dién thoai c6 dinh va dién thoqi di dong, thw
dién ik, tin nhan tirc thoi, phong tro chuyén, fax va cdc phuong tién lién
lac dién tir khac) gitta Quy khdch, dai dién theo uy quyén hodc duoc cho
phép, nhén vién, bén tw vin va nha thau cia Quy khéach va cdc thuce thé
lién két khdc ciia Quy khdch (tiy ting trieong hop) véi nhdn vién, dai Iy,
bén twr van, nha thau hodc nhan sy khdc va cdc cd nhan khong thugc
Ngdn Hang (vi du nhan vién cua khach hang cua Ngan Hang). Ngan
Hang chi thuc hién nhitng hoat dong néu trén trong pham vi phap ludt
dp dung cho phép nham phuc vu nhitng muc dich hop phdp hodc nhitng
muyc dich ma phap ludt cho phép hodc yéu cau. Ngan Hang thu thip div
liéu cd nhan nay vi mét sé Iy do bao gom nhung khéng gidi han: (a) cho
muc dich ghi chép lai; (b) tuan thu voi phap ludt va quy dinh ap dung;
(c) tudn thii cdc thii tuc va chinh sdch néi bé; (d) tao diéu kién cho viéc
quan Iy va hé tro; (e) hé tro muc dich bao mdt, phong ngira téi pham va
chéng gian lan; va (f) diéu tra hodc phat hién viéc sir dung trdi phép, sir
dung phi phap hoac lam dung cac dich vu, hé thong hodc tai lieu khac
cua Ngan Hang; va

(u) undertaking other activities which are reasonably related to the aforesaid
and for any other purposes that the Bank deems appropriate from time
to time.
dé thuc hién cdc hoat dong khac co liéen quan hop ly dén cac muc dich
néi trén va cho bat ky muc dich ndo khdac ma Ngdn Hdng xét thdy phi
hop tiy tirng thoi diém.
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3.2 Categories of personal data collected and processed:
Cac logi dir liéu ca nhdn dwoc thu thdp va xw ly:

The types of personal data that may be collected by, or on behalf of, the Bank
under this Notification may vary by jurisdiction and applicable laws. The
categories listed below are indicative but not exhaustive, and may change
depending on your interactions with the Bank:

Cdc logi dit liéu ca nhdn duoc thu thap va xuw ly boi Ngan Hang theo Thong Bdo
nay c6 thé khdc nhau tity theo tham quyén va ludt hién hanh. Cdc danh muc liét
ké dwéi ddy bao gom nhiung khong giéi han va cé thé thay doi tiry thude vdo san
phdam hodc dich vy, twong tdc ciia Quy khdch véi Ngdn Hang:

To the extent applicable, for the purpose of this Notification, “personal data”
means data, information in the form of symbols, scripts, notebooks, images,
sounds or similar forms in the electronic environment, whether true or not,
attached to or about an individual (could be you or any individual relating to
you, as the case maybe), from which that individual can be identified, or from
that data and other information which the Bank has or is likely to have access
to, which includes but not limited to:

Trong pham vi ap dung, cho muc dich cua Thong Bdo nay, “di¢ li¢u ca nhan

6 nghia la div liéu, thong tin duéi dang ky hiéu, chit viét, chir so, hinh anh, am

thanh hodc dang twong tw trén moi truong dién tr, du dung hay khong, gdn lién

Vi hodc vé mot cd nhdn (c6 thé la Quy khdch hodc cd nhan cé lién quan ciia

Ouy khdch, tity tirng truong hop), tir d6 ¢6 thé xdc dinh dwoc cd nhdan dé, hodc

ter dir lieu do va thong tin khac ma Ngan Hang truy cdp hodc co kha nang truy

cdp, bao gom nhung khéng gidi han:

(a) name, identification number, passport number, tax resident status,
country/region of domicile, tax identification number, gender, date of
birth, correspondence information, personal photos; information
captured on security systems (including a recording of your image on
Closed Circuit Television (CCTV)) and such other basic personal data
as maybe defined and provided in the PDPD;
tén, s6 can cude cong dan/chimg minh nhan dan, sé hg chiéu, tinh trang
cu trii thué, quéc gia/khu viee cu trii, md sé thué, gidi tinh, ngdy sinh,
théng tin thw tin, hinh dnh cd nhédn; théng tin c¢é duwoc tir cdc hé thong
an ninh (ké cd ban ghi lai hinh anh ciia Quy khéch trén truyén hinh mach
kin (may quay giam sat — CCTV) va cac dir liéu ca nhdan co ban nhw
dwoc dinh nghia va quy dinh tai PDPD;

(b) sensitive personal data, including but not limited to biometric data
(including without limitation facial features, fingerprints, digital veins
and so forth), customer identification information as prescribed by law,
information on accounts, information on deposits, information on
deposited assets, etc., information on transactions, information on
organizations and individuals who are guarantors at the Bank, and such
other sensitive personal data as maybe defined and provided in the
PDPD);

di liéu cd nhdn nhay cam, bao gom nhung khéng gici han dir liéu sinh
trdc hoc (bao gém nhing khéng gidi han ddc diém khuén mdt, dau van
tay, tinh mach so, v.v.), thong tin dinh danh khdach hang theo quy dinh
ciia phdp ludt, théng tin vé tai khodn, théng tin vé tién giti, thong tin vé

12
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tai san givi, thong tin vé giao dich, théng tin vé t6 chirc, c¢d nhén la bén
bao dam tai Ngan Hang, va cdc dir lieu ca nhan nhay cam nhu dwoc
dinh nghia va quy dinh tai PDPD;

(c) business activities and financial position (e.g. consumption volume,
location and items, revenue, income, assets and investments, liabilities
and expenses, credit rating, insurance details, financial transactions and
so forth), mobile and online media information (e.g. mobile device
identifier, mobile device location, social network information, IP
address, web browsing history, Cookie and so forth), and other details
such as relevant service applications or contracts, as related to the
business dealings, accounts or services between the Bank and you and
as provided by or actually collected from you or third parties (e.g. the
Joint Credit Information Center ("JCIC") or Credit Information Center
of Vietnam (“CICV”), entities with whom the Bank
cooperates/partners, other entities with whom the Bank has business
dealings and so forth).
cdc hoat ddng kinh doanh va tinh hinh tai chinh (chang han nhw khoi
lugng, dia diém va mat ‘hang tiéu dung, doanh thu, thu nhdp, tai san va
dau tw, ng va chi phi, xép hang tin dung, chi tiét bao hiém, cdc giao dich
tai chinh, v.v.), thong tin phwong tién di dong va truc tuyén (chang han
nhw md dinh danh thiét bi di dong, vi tri thiét bi di dong, thong tin mang
xa hoi, dia chi IP, lich swr duyét web, Cookie, v.v.) va cac chi tiét khdc
nhie cde vmg dung hodc cdc hop dong dich vu cé lién quan, lién quan
dén giao dich kinh doanh, cac tai khoan hodc cac dich vu gitta Ngan
Hang va Quy khdch va duoc cung cdp boi hodc thiee té dwoc thu thdp tir
Quy khdch hodc bén thir ba (chang han nhw Trung tdm Théng tin Tin
dung Chung (“JCIC”) hodc Trung tam Thong tin Tin dung Viét Nam
(“CICV"), cac 16 chirc ma Ngan Hang hop tac/ ¢6 quan hé doi tac, cdc
16 chike khdc ma Ngan Hang cé quan hé kinh doanh, v.v.).

The Bank may collect or process personal data from you based on the needs of
different business activities, accounts or services. Due to special nature of
sensitive personal data, the Bank shall limit the use of sensitive personal data
only when it is directly relevant to the purposes enumerated in this Notification.
Ngdn Hang ¢ thé thu thdp, xir Iy dit liéu cd nhéan ciia Quy khdch dwa trén nhu
cau ciia cac hoat dong kinh doanh, tai khodan hodc dich vu khdc nhau. Do tinh
chat ddc biét cia dit liéu cd nhdn nhay cam, Ngdn Hang sé han ché viéc sir dung
dit liéu cd nhdn nhay cam chi khi lién quan tryc tiép dén cic muc dich dwoc liét
ké trong Thong Bdo nay.

33 Duration and locations of processing, Users, and mean of process, of
personal data: '
Thoi gian va nhitng dia diém xiv ly, cdc Bén siv dung, va cdch thive xie Iy div
liéu ca nhan:

(1) Duration of processing personal data: the duration for which the specific
purposes for collecting and processing the personal data exist, the
retention period required under relevant laws and regulations or under
the Bank’s internal policies or required for the Bank's business
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operations, or the retention period stipulated in individual/specific
contracts (whichever is the longest).

Thoi gian xu Ly dit liéu cd nhdn: khoang thoi gian ton tai cac muc dich
cu thé cho viéc thu thap va xw ly dir liéu ca nhan, thoi gian luu trit theo
yéu cau ciia phdp ludt va quy dinh c6 lién quan hodc chinh sdch ngi bo
cua Ngan Hang hodc yéu cau cho hoat dong kinh doanh cua Ngan Hang
hodc thoi gian heu gitr dwoc quy dinh trong cac hop dong cd nhan/cu thé
(tiry theo thoi gian nao dai nhat).

(1))  Locations of processing personal data: the local and overseas locations
of the “Users” set forth under the below paragraph.
Cac dia dzem xit Iy diF liéu cd nhdn: cdc dia diém trong nuwée va ¢ nuwde
ngoai cua “cdc Bén su dung” dwoc quy dinh tai doan bén dudi.

(i11))  Users: in order to provide you with our products or services and to
manage and/or operate the same, and/or to serve other purposes as
described above, the Bank may disclose your personal data or personal
data of third parties related to you, to the following parties (o the extent
the context requires, the “User” means a person or entity who, either
alone or jointly with the Bank or with other person or entity, perform
one or multiple activities of the collection, holding, receiving,
processing, or use of the personal data): (1) the Bank (including the
Bank's head office, representative offices, overseas branches and
affiliates, and companies and/or organizations within Cathay Financial
Group (e.g. Cathay Financial Holdings Co., Ltd., i.e., the Bank's parent
company, and its subsidiaries); (2) third parties engaged by the Bank,
companies and/or organisations that act as the Bank’s vendors, suppliers,
partners, agents and/or professional advisers and/or other services
providers in connection with, or support to, the purposes of processing,
and/or the operation of the Bank’s business; (3) your advisers (including
but not limited to accountants, auditors, lawyers, financial advisers or
other professional advisers) where authorized/permitted by you and/or
your authorized persons/organizations; (4) entities using the personal
data in accordance with relevant laws and regulations; (5) other entities
engaging in related business activities (e.g. correspondent banks, agent
banks, clearing system members, JCIC, CICV, the National Credit Card
Center of the Republic of China, the Taiwan Clearing House, Financial
Information Service Co., Ltd, , the Small and Medium Enterprise Credit
Guarantee Fund of Taiwan, the Agricultural Credit Guarantee Fund, the
Bureau of Labor Insurance, international credit card organizations, credit
card acquirers and contracted merchants and their statutory assistants,
credit guarantee agencies, the Financial Ombudsman Institution in
Taiwan, any person who intends to transfers assets and liabilities to the
Bank, bear risks for the Bank, or merge with/acquire the Bank (or such
person's agents or advisers), other entities with whom the Bank has
business dealings (e.g. Google, Facebook and other social media
platforms and advertising agencies), recipients of personal data
transmitted internationally who are not subject to the restrictions
imposed by the central government authorities of targeted industries); (6)
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authorities or agencies having jurisdiction or investigative authority over
the foregoing parties under the law; (7) other users agreed by you (e.g.
companies engaging in co-marketing activities or sharing customer data
with the Bank, or companies collaborating with the Bank on promotional
activities); (8) any person/organization intending to settle any moneys
outstanding under any of your account(s) with the Bank; and/or (9) any
person or organization connected to the exercise or preservation of any
of our rights under your agreement(s) with the Bank or otherwise.

Cdc Bén sir dung: dé cung cap cho Quy khach cac san phdam hodc dich
vu ciia Ngdn Hdng va dé quan Iy va/hodc vin hanh cdc san pham hodc
dich vu dé, va/hodc dé phuc vu cac muc dich khac nhu dwoc mo ta o
trén, Ngdn Hang cé thé tiét 16 di lidu cd nhan ciia Quy khdch hodc dir
liéu cd nhdn ciia cdc bén thir ba cé lién quan dén Quy khdch, cho cdc
bén dudi ddy (trong pham vi ngit canh yéu cau, “Bén sir dung” ¢é nghia
la mét ngueoi hodc chii thé ma, hodc la riéng ré hodc la ciing véi Ngdn
Hang hodc voi nguoi hodc chu thé khdc, thuc hién mét hodc nhiéu hoat
déng thu thdp, nam giir, nhdn, xi Iy, hodc sir dung dit liéu cd nhan): (1)
Ngdn Hang (bao gom hdi sé chinh, cdc van phong dai dién, cdc chi
nhanh ¢ nudc ngodi va cac cong ty lién két ciia Ngdan Hang va cdc cong
ty va/hodc cdc 16 chirc trong Tdp Poan Tai chinh Cathay (chdng han
nhuw Cathay Financial Holdings Co., Ltd., ticc la cong ty me cua Ngan
Hang, va cac cong ty con cua no); (2) cac bén thwr ba do Ngan Hang
thué, cdc cong ty va/hodc cdc t6 chirc déng vai tro la cdc bén bdn, cdc
bén cung cdp, cdc doi tac, cac dai Iy va/hodc cdc c6 van chuyén nghiép
va/hodc cdc nha cung cdp dich vu khdc ¢6 lién quan dén, hodc dé ho”~ tro,

cho viéc van hanh hoat dong kinh doanh cia Ngan Hang, (3) cdc o van
cua Quy khach (bao gom nhung khong gioi han cac ké toan vién, cdc
kiém todn vién, cdc ludt sw, cdc cé van tdi chinh hodc cac 6 van chuyén
nghiép khac) khi dwoc cho phép/iy quyén béi Quy khach va/hoac ca
nhdn/té chire dai dién iy quyén ciia Quy khdch (4) cdc té chirc sir - dung
dit liéu cd nhan theo phdp ludt va quy dinh c6 lién quan; (5) cdc t6 chire
khdc tham gia vao cdc hoat déng kinh doanh ¢6 lién quan (chdng han
nhir cdc ngdn hang dai 1y, cdc ngdn hang doi tac, cdc thanh vién hé thong
thanh todn bir trir dién tir, JCIC, CICV, Trung tam thé tin dung quoc gia
ciia Trung Hoa Dédn Quéc, Trung tam Thanh todn Bi trir Pdi Loan,
Financial Information Service Co., Ltd., Quy bao lanh tin dung doanh
nghiép vira va nho cua Dai Loan, Quy Bao lanh tin dung nong nghiép,
Cuc Bdo hiém Lao dong, cdc t6 chire thé tin  dung quoc té, chii thé tin
dung va cdac dai ly theo hop dong va nguoi hé tro theo ludt dinh cia ho,
cdc co quan bao lanh tin dung, To chirc Thanh tra Tai chinh tai Dai
Loan, bat ky nguwoi ndo ¢é y dinh chuyén giao tai san va nghia vu cho
Ngdn Hang, chiu rii ro cho Ngdan Hang, hodc hop nhdt véi/mua lai Ngdn
Hang (hodc dai Iy hodc ¢6 vin cia ngueoi do), cdc to chike khdc ma
Ngién Hang cé giao dich kinh doanh (chdng han nhi Google, Facebook
vd cdc nén tang truyén thong xd héi va cdc céng ty qudang cdo khéc), cac
bén nhdn dit liéu ca nhan duwoc truyén di quoc té ma khéng bi han ché
boi cac co quan chinh quyén trung wong ciia cdc nganh cong nghiép muc
tieu), (6) cac 16 chirc hodc cdc co quan c6 tham quyén hodc co quan diéu
tra doi véi cdc bén néi trén theo quy dinh phdp ludt; va (7) cdc bén sk
dung khac dwoc khach hang dong y (chdang han nhw cdc cong ty tham
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gia vdo cdc hoat dong dong tiép thi hodc chia sé dir liéu khdach hang véi
Ngan Hang, hodc cac cong ty hop tdc voi Ngan Hang trong cac hoat
dong quang cdo); (8) bdt ky cd nhdn ndo cé y dinh thanh todn bat ky
khodn tién con no ndo trong bat ky (cdc) tai khodn nao cua Quy khach
v6i Ngdan Hang; va/hodc (9) bt ky ca nhan hoac 16 chirc ¢é lién quan
dén viéc thiec thi hodc bdo toan bat ky quyén nao ciia Ngdn Hang theo
(cac) thoa thudn giita Quy khach voi Ngan Hang hodc theo cac tai liu
khac gitta Quy khach voi Ngan Hang.

(iv) Mean of processing: by way of automated machines or other non-
automated means in accordance with personal data protection laws and
regulations, to the extent applicable.

Cdch thire xir Iy: bang cdc mdy mée te dong hodc cdc phwong tién khong
ti dong khdc theo phdp ludt va quy dinh vé bdo vé dit liéu cd nhdn, trong
chung muc dwoc ap dung.

4. Sources of personal data collected and processed:
Cac nguon dit liéu ca nhan dwoc thu thdp va xir ly:

The Bank, and the data processor that the Bank engage, may collect and process the
personal data about or in connection with you by way of the following sources:

Ngan Hang, va bén xu ly dit liéu ma Ngan Hang sir dung, c6 thé thu thdp va xir ly dir
liéu ca nhdn vé hodc lién quan dén Quy khdch théng qua cdc nguon sau:

4.1 directly obtained from you by the Bank (including without limitation (i) through

your relationship with us, for example information provided by you in
application forms or any other documents when using our products or services,
or (i1) through your verbal and written communications with the Bank and/or
the Bank’s authorized agents);
Ngdn Hang triee tiép thu thép tir Quy khdch (bao gom nhung khéng giéi han &
(i) viéc thong qua quan hé giita Quy khach va Ngan Hang, vi dy thong tin ma
Quy khach cung cap trong cdc don dang ky hodc bdt cir cdc tai liéu nao khdc
khi sw dung cdc san pham hodc dich vu cua Ngan Hang, hodc (ii) thong qua
cdc théng tin trao déi bang 161 néi va bang véin ban cia Quy khdch véi Ngdn
Hangva/hodc cdc dai Iy dirge ity quyén ciia Ngan Hang);

4.2 made public by you or third parties lawfully;
cong khai hop phap boi Quy khach hoac cac bén thwr ba;

4.3 obtained by the Bank from third party sources, whether in connection with our
business or connected with you or otherwise (such as legal representatives or
statutory assistants of the parties involved, Cathay Financial Holdings Co., Ltd.
and its subsidiaries which share customer data with the Bank, companies
collaborating with the Bank on promotional activities, groups of co-branding
credit cards with the Bank, and other entities with whom the Bank has business
dealings), where you have consented to the processing, or where processing is
required or permitted by law;

Ngdn Héng thu thdp tir cdc bén thir ba, dit la lién quan dén hoat dong kinh
doanh ciia Ngdn Hang hay lién quan dén Quy khdch hodc khdc (chang han nhw
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dai dién theo phap ludt hodc nguoi hé tro theo ludt dinh cia cdc bén lién quan,
Cathay Financial Holdings Co., Ltd. va cdc cong ty con cua Cathay Financial
Holdings Co., Ltd. chia sé dir lieu khdach hang voi Ngdan Hang, cdc cong ty hop
téc véi Ngdan Hang trong cdc hoat ddng quang bd, nhém dong thwong hiéu thé
tin dung voi Ngan Hang, va cac don vi khac ma Ngan Hang co giao dich kinh
doanh), va trong truong hop nay thi Quy khdch dong y véi viéc xir Iy di liéu cd
nhan hodc viéc xw ly dir lieéu ca nhan la theo quy dinh cua phap ludt hodac dwoc
phap ludt cho phép;

4.4  through recorded footage from Closed Circuit Televisions (CCTV) at the
Bank’s premises;
thong qua cdc doan phim lwu trit tr may quay giam sat (CCTV) tai co so kinh
doanh hoat dong cua Ngdn Hang;

4.5 from any credit reporting agencies, credit reference agencies and governmental
authorities, or information obtained from any publicly available sources,
directories, or registries;
tir bt ky bén cung cdp bdo cdo tin dung, bén cung cdp tham chiéu tin dung va
co quan chinh phi, hodc théng tin thu thdp tir bat ky nguén cong khai san c6
ndo, hodc cac danh ba hodc s6 dang ky;

4.6  from the State Bank of Vietnam or other competent authorities in Vietnam or
overseas; and/or ’
tir Ngdn Hang Nha Nude Viét Nam hodc cdc co quan cé tham quyén khdc tai
Viet Nam hoac o nuwoc ngoai; va/hodc

4.7  viacookies or other similar tracking devices/tools.
thong qua cac tap tin dwoc tao ra boi trang mang ma Quy khach truy cap
(cookie) hodc cac thiét bi/ cong cu giam sdt tuong tu.

S. Your rights and obligations with regard to the personal data:

Quyén va nghia vu cua Quy khach lién quan dén dir liéu ca nhan:

During your banking relationship with the Bank, you may, to the extent as permitted by
PDPD and subject to the Bank’s internal policies or regulations from time to time,
exercise the following rights and obligations with regard to the personal data retained
by the Bank:

Trong qud trinh Quy khéch cé giao dich véi Ngdn Hang, Quy khdch ¢ thé, trong pham
vi cho phép cua PDPD va tuy thugc vao cac chinh sach hoac quy dinh noi bo cua Ngan
Hang trong timg thoi ky, thue hién cdc quyén va cdc nghia vu sau déi véi dir liéu cd
nhan dwoc Ngan Hang luu gite:

5.1

Except for the circumstances provided in the PDPD, you may make requests the
Bank to access or review the information, or request the Bank to provide copies
of such information, provided that the Bank may charge necessary costs and
fees to the extent permitted by the PDPD and subject to the Bank’s internal
policies.

Ngoai trir cdc truong hop dwoc quy dinh trong PDPD, Quy khach co thé yéu
cau Ngan Hang truy cap hodc xem xét thong tin, hodc yéu cau Ngan Hang cung

CUB HCMC Branch (V.2 — 08.2023) 14



cdp cdc bdn sao ciia thong tin do, véi diéu kién la Ngan Hang c6 thé thu cdc chi
phiva lé phi can thiét trong pham vi cho phép cia PDPD va cdc chinh sach noi
bo cua Ngan Hang.

5.2 You may request the Bank to supplement or correct the information, provided
that you shall provide the reasons and facts in relation to such request pursuant
to the PDPD.

Quy khach co thé yéu cau Ngadn Hang bé sung hodc chinh sira thong tin, voi
diéu kién Quy khdch phdi cung cdp cdc Iy do va sw thdt lién quan dén yéu cau
do theo PDPD.

5.3 Youmay request the Bank to cease collecting, processing or using your personal
data in the event that the Bank has collected, processed or used such information
in violation of the PDPD.

Ouy khdch cé thé yéu cau Ngan Hang ngirng thu thép, xir Iy hodc sir dung dir
lieu cd nhan cua Quy khdach trong truong hop Ngdn Hang da thu thdp, xu ly
hoac sw dung thong tin do vi pham PDPD.

54  In the event of a dispute over the accuracy of personal data, you may request
the Bank to cease processing or using your personal data. However, pursuant to
the proviso of the same paragraph, the preceding sentence shall not apply where
the personal data is required for the performance of the Bank's services and such
dispute has been notified, or to the extent consented to in writing by you.
Trong truong hop co tranh chdp vé tinh chinh xdc cia dir liéu cd nhdn, Quy
khdch c6 thé yéu cau Ngan Hang ngirng xir Iy hodc sir dung di liéu cd nhén cia
Quy khach. Tuy nhién, theo quy dinh tai doan nay, cau trén sé khong dp dung
khi dir liéu ca nhan dwoc yéu cau dé thuc hién cac dich vu ciia Ngan Hang va
tranh chdp dé da dwoc théng bdo, hodc trong pham vi dwrge Quy khdch dong ¥
bang van ban.

5.5 When the specific purposes for collecting, processing personal data no longer

exist or the relevant time period expires, you may request the Bank to delete or
cease processing or using your personal data. However, pursuant to the proviso
of the same paragraph, the preceding sentence shall not apply where the
personal data is required for the performance of the Bank's services, or to the
extent consented to in writing by you.
Khi cdc muc dich cu thé dé thu thap, xw ly dit liéu ca nhdan khong con ton tai
hodc hét thoi han lién quan, Quy khdch cé thé yéu cau Ngdn Hang xéa hodc
ngung xu Iy hodac sw dung dir liéu ca nhan cua Quy khach. Tuy nhién, theo quy
dinh tai doan nay, cau trén sé khong ap dung khi dit liéu ca nhan dwoc yéu cau
dé thwee hién cdc dich vu cia Ngan Hang, hoac trong pham vi dwoc Quy khach
dong y bang van ban.

5.6 You shall have the right to withdraw your consent hereunder at any time. The
withdrawal of consent shall not affect the lawfulness of personal data processing
based on the consent provided prior to your withdrawal. Once the consent has
been withdrawn, you need to ensure that the data shall be deleted unless it can
be processed on another legal ground (for example storage requirements or as
far as it is a necessity to fulfil any obligations, by law, in tort or by contract).
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Ouy khdch c6 quyén rit lai sy dong ¥ ctia minh theo Théng Bdo nay vdo bt cir
thoi diém nao. Viéc rit lai swe dong y sé khong lam dnh hiedng dén tinh hop phdp
cua viéc xu ly dir liéu ca nhan trén co so sy dong ¥y da dwa ra truoc khi rut lai.

Khi da rit lai sie dong ¥ thi Quy khdch can phdi bdo dam rang dir liéu sé dwoc
xoa bo trir khi la dir lieu do c6 thé dwoc xit Iy trén co s0 phap Iy khac (ching
han nhw cdc yéu cdu vé luu triv hodc trong chirng muec can thiét dé hoan thanh
bdt cit nghia vu ndo, theo ludt, theo I cong bang hodc theo hop dong).

5.7 Should you (i) withdraw your consent; and/or (ii) become aware that any
individual whose personal data you have disclosed to the Bank has withdrawn
his or her consent, for collecting, using, processing and/or disclosing and/or
storing the personal data either for any or all purposes in this Notification;
and/or (ii1) exercise other relevant rights with respect to any or all of personal
data, you shall be obliged to give the Bank notice in writing. In case that such
withdrawal and/or request may impact the Bank’s ability to provide or maintain
products and/or services to you or may render the Bank’s products and/or
services limited, restricted, suspended, cancelled, prevented, or prohibited, the
Bank may consider and decide not to continue providing the Bank's products or
services to you, depending on the nature of your request. The acts performed by
you pursuant to this paragraph will be considered as your unilateral termination
of the agreements and contracts signed with the Bank and a breach of your
obligations or commitments according to such agreements and contracts, at the
same time the Bank’s legal rights and remedies in such event are expressly
reserved. Accordingly, the Bank will not be liable to you for any losses incurred,
and this is without prejudice to the Bank 's other rights under law and/or the
agreement(s) between you and the Bank as well as the Bank’s legal rights are
expressly reserved in respect of such limitation, restriction, suspension,
cancellation, prevention, or prohibition. Without prejudice to the Bank's other
rights under law and/or the agreement(s) between you and the Bank, upon the
receipt by the Bank of the said notification, you acknowledge that the Bank has
the right to discontinue or not provide any products and/or services to and/or
transactions with you that are linked to such personal data.

Néu Quy khdch (i) rit lai sw dong y ciia minh; va/hodc (i) biét rang bat ky cd
nhén nao c6 dir liéu cd nhan ma Quy khdch da tiét 16 cho Ngdan Hang da rit lai
sy d‘é‘ng ¥y cua ho, doi véi viée thu thap, swr dung, xur 1y, tiét 19, heu triv div lidu cd
nhén cho dit la doi véi bat ky hodc tat ca cac muc dich theo Théng Bdo nay;
va/hodc (iii) yéu cau thuwe hién cdc quyén cé lién quan khdc doi véi bat ky hodc
tat ca cde dir liéu cd nhan thi Quy khdch cé nghia vu guri thong bdo bcing van
ban cho Ngan Hang. Truong hop viéc rut lai sy dong ¥ va/hodc Yéu cau do co
thé lam anh hieong dén kha nang cung cdp hodc duy tri cac san pham va/hodc
dich vy ciia Ngdn Hang doi véi Quy khdch hodc lam cho san pham va/hodc dich
vu cua Ngan Hang bi gioi han, han ché, tam ngung, hiy bo, ngan can hodc bi
cam dodn, Ngan Hang co thé sé xem xét va quyét dinh vé viéc khéng tiép tuc
cung cdp cdc san pham va/hodc dich vu cua Ngan Hang cho Quy khach, tiy
thuéc vao ban chat yéu cau ciia Quy khach. Cac hanh vi dwoc thuc hién boi
Quy khdch theo doan ndy sé dwoc xem la sw don phirong cham dirt tir phia Quy
khdch cho bat ky méi quan hé ndao giita Quy khdch véi Ngdn Hang, va la suw vi
pham nghia vu hodc cdc cam két ciia Quy khdch theo hop dong giita Quy khdch
v6i Ngdn Hang, dong thoi Ngan Hang bdo luu cdc quyén va bién phdp khdc
phuc hop phdp cua Ngan Hang trong nhitng truong hop do. Theo do, Ngan
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Hang sé khong chiu trach nhiém doi véi Quy khdch cho bat ky ton thét nao phdat
sinh, va diéu nay khéng anh hwéng dén cic quyén khdc cia Ngdn Hang theo
ludt va/hodc theo (cdc) thoa thudn gitta Quy khdach va Ngan Hang ciing nhu cdc
quyén hop phdp ciia Ngan Hang sé dwge bdo luu mot cach ro rang doi véi viéc
gidi han, han ché, tam ngirng, hity bo, ngan can, hodc cam dodn dé. Khéng danh
hieong dén cdc quyén khdc cia Ngdan Hang theo ludt va/hodc (cdc) théa thudn
gitta Quy khdch va Ngan Hang, sau khi Ngan Hang nhdn dwoc thong bdo noi
trén, Quy khach xdac nhdn rang Ngan Hang co quyén cham dirt hodc khéng tiép
tuc cung cdp bat ky san phdam va/hodc dich vu nao cho va/hodc giao dich véi
Quy khdch dwoc lién két véi div liéu ca nhan do.

5.8 The Bank will use the Bank’s best efforts to comply with your request within

reasonable timeline (or any timeline described by law), subject to the Bank’s
right to rely on any statutory exemptions and/or exceptions. Nothwithstanding
the above, the Bank will notify you of the reasons for not being able to accede
to your request hereunder.
Ngdn Hang sé né luc hét sivc dé ddp ing yéu cau cia Quy khdch trong khodng
thoi gian hop ly (hodc bat cir khodng thoi gian theo ludt dinh _nao), con tiy
thudc vao quyén cia Ngdn Hang trong viéc dwa vdo bat ky mién triv va/hodc
ngoai 1é nao theo quy dinh phdp ludt. Bat ké quy dinh néu trén, Ngdn Héang sé
théng bdo cho Quy khdch Iy do khdng thé dong ¥ véi yéu cau ciia Quy khdch
theo diéu khodn nay.

5.9  As the Bank relies on your personal data to provide the Bank’s products or
services to you, you shall ensure that at all times the data provided by you to the
Bank is correct, accurate and complete. You shall update the Bank in a timely
manner of all changes to the data provided to the Bank.
Ngdn Hang dira vao dit liéu ca nhdn ciia Quy khdach dé cung cdp cac san phdm
hodc dich vy cua Ngan Hang cho Quy khach, boi 1é do, Quy khach can dam bao
rang tai moi thoi diém, cdc dir liéu do Quy khach cung cap cho Ngan Hang la
diing, chinh xdc va day dii. Quy khdch can cdp nhdt kip thoi tat ca thay doi doi
Véi cdc dir liéu dd cung cdp cho Ngdn Hang.

5.10  You shall from time to time as may be reasonably requested by the Bank assist
the Bank in complying with the PDPD, including without limitation taking any
action and/or execute any document that the Bank deems necessary and proper.
Quy khdch phdi, tiry tieng thoi diém ma Ngdan Hang c6 thé yéu cau mot cach hop
Iy, hé tro Ngdn Hang trong viéc tudn thii PDPD, bao gom nhung khéng gici
han & viéc thuc hién bat cir hanh dong nao va/hodc ky bat cir tai liéu nao ma
Ngdn Hang xét thdy can thiét va phii hop.

5.11  You may decide on whether to provide the relevant personal data and on the
types of personal data to be provided. However, if the personal data or types of
personal data that you refuse to provide are necessary for transaction approval
or operations, please understand that the Bank may not be able to provide the
relevant services or better services to you due to the Bank's inability to process
the necessary approval or carry out the necessary operations.
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Ouy khdch c6 thé quyét dinh c6 cung cdp dir liéu cd nhéan ¢ lién quan hay
khong va loai dit liéu cd nhdn sé dwoc cung cap. Tuy nhién, néu dit li¢u cd nhan
hodc cdc loai dit liéu cd nhan ma Quy khéch tir chéi cung cdp la can thiét cho
viéc phé duyét giao dich hodc hoat dong nghiép vu, vui long hleu rang Ngdn
Hang khéng thé cung cdp cdc dich vu lién quan hodc dich vu 16t hon cho Quy
khach do Ngdn Hang khong co kha nang xu Iy phé duyét can thiét hodc thire
hién cdc hoat dong nghiép vu can thiét.

6. Notice of processing personal data:
Thong bao vé viéc xw ly dir liéu ca nhan:

You hereby agree, acknowledge and is notified that, upon this Notification (or any other
time may be decided by the Bank at its own discretion), the Bank may start processing
personal data upon the Bank’s receipt of such personal data, and the process of personal
data (including sensitive personal data as mentioned above) are and/or will be
conducted and performed in accordance with and as prescribed in this Notification (and
no any further notice or letter on the processing of personal data from the Bank is
required). Although the Bank always strives to apply appropriate protection measures
in accordance with applicable laws, you understand that the processing of personal data
always carries the risk of data leakage or inappropriate data processing and the Bank
cannot guarantee that the Bank's security measures will prevent undesirable
consequences and damage that may occur to you and/or any other subjects arisen from
the above process of personal data, including but not limited to (i) any loss or damage
of personal data; (ii) unauthorized use or access of personal data; and (iii) any other
damage caused to you and/or related parties. When transmission of personal data over
the Internet, you should only use secure systems to access sites, apps or devices and
you are responsible for keeping your access credentials for each site, app and device
safe and confidential. You should notify the Bank promptly upon detecting that the
personal data provided by you to the Bank was stolen, leaked, falsified or otherwise
infringed by the organization or personnel other than the Bank.

Ouy khéch theo ddy dong y, xdc nhdn va dwoc théng bdo rang, ké tir Thong Bdo nay
(hodc mét thoi gian khdc do Ngdan Hang toan quyén quyét dinh), Ngdn Hang c6 thé bat
dau viéc xir ly dir lieu ca nhan ngay khi nhan dwoc dir liéu ca nhan do, va viéc xuw ly dir
lieu ca nhan (bao g5m ca dir liéu ca nhan nhay cam nhu dwoc liét ké o trén) duoc
va/’hodc sé dwgc thuc hién va tién hanh theo nhu noi dung chi tiét néu tai Thong Bdo
nay (va Ngan Hang khong can phai cung cdp thém bdt ky mét thong bdo hodc van ban
nao khdc vé viéc xir Iy dir liéu cd nhan d6). Méc dit Ngdn Hang luén né luc dp dung
cac bién phap bdo vé phu hop theo quy dinh cua phap ludt hién hanh nhung Quy khach
hiéu rdang viéc xir 1y di liéu cd nhédn luén tiém an rii ro ro ri dir liéu hodc xir Iy dit liu
khéng phit hop va Ngdn Hang khong thé dam bdo tuyét doi rang cdc bién phdp bdo mdt
ciia Ngdn Hang sé ngan chén dwoc cde hdu quda va thiét hai khong mong muén cé thé
xay ra doi véi Quy khdch va/hodc bat ky bén nao khdc phat sinh tir viéc xie 1y dit liéu
cd nhan néi trén, bao gom nhwng khéng gici han dén (i) mdt mat, thiét hai dit liéu cd
nhén; (ii) sir dung hodc truy cdp trdi phép dir liéu cd nhan; (iii) bat ky cdc thiét hai nao
doi voi Quy khach va/hodc cac bén co lién quan. Khi quy khach sir dung Internet daé
truyén tdi dit liéu ca nhan, Quy khdch chi nén sir dung cdc hé théng an toan dé truy cdp
trang tin dién tir, vmg dung hodc thiét bi va Quy khdch c6 trach nhiém giir thong tin xdc
thwe truy cdp ciia minh cho timg trang tin dién tir, vmg dung hodc thiét bi an toan va bi
mdt. Quy khdch can théng bdo ngay cho Ngdn Hang néu phat hién dir liéu cd nhdn do
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Ouy khdch cung cdp cho Ngdn Hang bi ddnh cdp, ro ri, gid mao hodc bi xdm pham béi
to chirc hodc ca nhan khong phdai la Ngan Hang.

7. Modification:
Swra doi:

This Notification may be revised from time to time. The updated version of the
Notification will be posted on the Bank’s website at
https://www.cathaybk.com.tw/vn/hcmc/en/download/ or notified to you by such means
of communication deemed suitable by the Bank. You are advised to visit the Bank’s
website regularly to check the updated version.

Théng Bdo nay c6 thé dwoc sira doi tiry tirng thoi diém. Ban cdp nhdt Thong Bdo sé duwoc

cong bo trén dia chi website ciia Ngan Hang https://www.cathaybk.com.tw/vi/heme/vi-
vi/download/ hodic dwoe théng bdo dén Quy khdch qua cdc phwong tién lién lac ma Ngdn
Hang cho la phit hop. Quy khdch dwgc khuyén nghi thuong xuyén truy cdp vao website ciia
Ngdn Hang dé kiém tra ban cdp nhdt.

8. Contact information:
Thong tin lién lac:

If you wish to exercise the rights as provided herein or you may have any query in
relation to this Notification, you may contact the Bank's customer service
(028.38258768) or visit the Bank's location (19" Floor, Lim Tower 3, No. 29A Nguyen
Dinh Chieu Street, Da Kao Ward, District 1, Ho Chi Minh City, Vietnam) for further
details.

Néu Quy khdch muén thuc hién cdc quyén quy dinh theo ddy hodc ¢é bat ky cdu hdi
nao vé Théng Bdo ndy, Quy khéch cé thé lién hé véi dich vu khdch hang ciia Ngdn
Hang (028.38258768) hodc dia diém tru so ciia Ngdn Hang (Tang 19, Lim Tower 3, S6
294 dwong Nguyén Pinh Chiéu, Phuong Pa Kao, Qudn 1, Thanh phé Hé Chi Minh,
Viét Nam) dé biét thém chi tiét.
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